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by Deborah Kallgren, NUCP Public Affairs Officer 


The intern class of 
graduated at Naval 
Center Portsmouth 
June 29 in the auditorium. 
This year’s ~—sclass_~—s was 
composed of 74 Navy interns 
and six Air Force interns. 
As first-year medical 
officers, they have completed 
internship training in Internal 
Medicine, Obstetrics and 
Gynecology, Orthopedics, 
Otolaryngology, Pediatrics, 
Psychiatry, Surgery and the 
Transitional Year Programs. 
Unlike civilian programs, 
NMCP’s interns are trained to 
serve their country as officers as 
well as to be physicians. They 
completed a rigorous program 
of general medical training to 
support the nation’s military 
forces around the world. After 
graduation, they are now eligible 
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(Above) Vice Adm. Adam M. Robinson Jr., U.S. Navy Surgeon General, 
served as a guest speaker at the 2009 intern graduation. (Below) The 
graduating intern class gives a round of applause and rises for a standing 
ovation for all of the hard work each student demonstrated during the 


course of their training. 


for their medical license. 
The guest speaker was Vice 
Adm. Adam J. Robinson Jr., 
U.S. Navy Surgeon General. 


Throughout 2009, NMCP is 
celebrating 85 years of Graduate 
Medical Education, which 
started in the Navy in 1924. 
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NMCP’s First and Finest Civilian Interns 


Story by MC3 Jessica Pounds 


Naval Medical Center 
Portsmouth welcomed two 
civilian interns to the Internal 
Medicine department June 8. 

Although NMCP 
has had a resilient Graduate 
Medical Education program for 
interns and residents since 1946, 
historically, trainees have been 
active duty military members. 
This is the first time civilians 
have been approved as interns 
for any program. Tracie 
Rehfuss, M.D., and Pallav Shah, 
M.D., will be working in the 
Internal Medicine department 
during the one-year internship. 

Rehfuss, who received 
her doctorate from Eastern 
Virginia Medical School in 
Norfolk, said she applied for 
the internship after working two 
rotations at NMCPs OB/Gyn 
and Psychology departments. 

“T am happy to be at 
NMCP because I was impressed 
with the staff, residents and 
attendants during my student 


rotations here,” said Rehfuss. 
“Tam going into radiology after 
this year so I would like to get 
as much foundational medical 
knowledge as I can to help me 
in that field.” 
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Shah also received his 
doctorate from EVMS. 

“EVMS has a_ great 
relationship with NMCP, and 
many third year medical students 
spend a portion of their clinical 
rotations at the naval hospital,” 
said Shah. “I knew that my 
training would serve as a good 
foundation for my residency 
and career in radiology.” 

“Training civilianinterns 
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will supplement our manpower, 
allowing all of the interns to 
continue robust educational and 
clinical learning experiences,” 
said Capt. Lisa Inouye, Internal 
Medicine Program Director. 
“Their demonstration of the 
skills gained during _ their 
training will benefit the patients 
they care for, and reflect well 
upon NMCP and on Navy 
Medicine.” 

The Internal Medicine 
curriculum consists of 13 
four-week rotations, training 
physicians in various areas 
including inpatient and 
outpatient internal medicine, 
criticalcare,emergencymedicine 
and outpatient cardiology, along 
with training in other specialties 
and electives, further education 
with lectures and workshops, 
and experience with continuity 
care in the general internal 
medicine clinic. In all, 15 
students were interviewed for 
the two positions. 


The Courier is an authorized publication of Naval Medical Center Portsmouth, 620 John Paul Jones Circle, 
Portsmouth, VA 23708. The Courier is published monthly by the Public Affairs Office. 
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Celebrating 50 Years of Civil Service 


Story by MC2(SW/AW) William Heimbuch 


A laboratory _ scientist 
at Naval Medical Center 
Portsmouth reached his 50th 
year as a civil service employee 
on April 15. 

It has been a _ long 
journey for Choo Chin. He 
was bor in China in 
1933. Shortly after his birth, 
Chin’s father immigrated 
to the United States to 
lay the foundation for his 
family, and was drafted into 
the military after World War II 
began. 

This was a difficult time 
for Chin’s father, who served 
in Europe and North Africa. 
His family originally lived on 
southern China’s coast and 
was constantly on the run 
from the Japanese, during 
their invasion of China and 
contact was cut off from the west. 
“We didn’t even know whether 
he [his father] was alive or 
dead until the war ended,” said 
Chin. 

After the war, Chin, his 
mother and brother reunited 
with their father in Rhode 
Island in 1948. His father 


was working in 
the restaurant 
business. 

Chin, then 
15, said it was hard 
on him. “I didn’t 
know any English 
before coming to 
America.” But 
he excelled in 
his studies and 
in 1958 received 
his Bachelor’s 
degree from 
Brown University. 
Shortly after 
graduation, Chin 
was drafted into the U.S. Army 
where he served as a Biological 
Technician during the Korean 
Conflict. 

After serving two 
years, Chin separated from 
the Army and worked as a 
research microbiologist for the 
U.S. Army Biological Center at 
Fort Detrick, Md., beginning 
his civil service career. Chin 
worked there until 1972 when 
he joined the myco-bacteriology 
and mycology department at 
St. Albans Naval Hospital in 
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Queens, N.Y. In 
1973, the NMCP 
Deputy Commander 
called St. Albans 
asking if Chin would 
consider coming 
to work for NMCP. 
He did, and _ has 
completed his 
last 30 years of civil 
service. 


y 
NMCP Commander, Rear Adm. William Kiser 
presented Laboratory Scientist Choo Chin with a 
certificate marking his 50 years of civil service. 


Department 


“Chin has been 
working at the hospital since 
1973 and has _ compiled 


quite a story in his 76 years,” 
said James Blanks, a coworker 
and friend for more than 30 
years. 

Chin is currently the 
head of virology, myco- 
bacteriology and mycology. 
He is solely responsible for 
virology and the venereal 
disease research lab. 

“Mr. Chin is extremely 
dedicated to his career, best 
of the best, an irreplaceable, 
valuable asset to our department 
and is at the pinnacle of his 
career with the knowledge 
level that no one is equal 
to,” said Adib Aquil, another 
friend and coworker for 30 
years. 
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Clean the Base Day Helps Shoreline 


Photos by MC3 Jessica Pounds 


Approximately 150 NMCP volunteers 
participated in Clean the Base day May 29, 
collecting more than six tons of litter and 
debris. The most common items picked up 
along NMCP’s shoreline were plastics- cups, 
lids, bags and soda and water bottles. 
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NMCPL & D Unit Earns Quality Improvement Award 


Story and photo by MC3 Jessica Pounds 


As the largest and busiest 
labor and delivery unit in the 
Department of Defense, Naval 
Medical Center Portsmouth 
routinely handles approximately 
300 =deliveries, 90 © surgical 
procedures and 800 outpatient 
visits each month. 

That’s a lot of patients 
to take care of who, in the throes 
of pregnancy and giving birth, 
may have some pain and comfort 
issues. The medical center’s Labor 
and Delivery Unit embarked on 
improving patient care, and as 
a result, was awarded the Vikki 
Garner Memorial Award for 
Excellence in Quality Improvement 
on June 26. 

The semiannual award 
recognizes the individual or 
team that has made the greatest 
contribution to qualityimprovement 
at NMCP and its branch clinics. 

Averaging about 10 
deliveries a day, the Labor and 
Delivery Unit is a busy place. 
Used to be, patients presenting to 
Obstetric Evaluation had to wait 
due the physical layout of the 
area and insufficient staffing. The 
check-in process alone averaged 15 
to 25 minutes, which caused delays 
in assessing mom and baby’s well 
being. Staffing consisted of one 
registered nurse for a seven-bed 
obstetric evaluation area. 

Now, patients who present 
to the obstetric evaluation area have 
their condition assessed by a nurse 
within five minutes of arrival. All 
patients are categorized to level of 
severity based on chief complaints 
and the results of the assessment. 
The area was remodeled to include 
an initial triage room and doors to 
ease patient flow. Five new RN 
billets were gained. 

The impact of the improved 


Capt. Craig Bonnema, deputy commander, Naval Medical Center 
Portsmouth, presents the Vikki Garner Memorial Award for Excellence 
in Quality Improvement, to the staff of the Labor and Delivery Unit. 


process has dramatically improved 
patient care. Patient wait time used 
to range between 15 minutes to 
three hours for initial assessment 
of vital signs, fetal heart tones 
and review of complaints. Now 
it’s down to between two and five 
minutes. The precipitous delivery 
rate decreased from a range of four 
to six a month, down now to two in 
three months. 

“Overall, it’s been 
successful,” said Cmdr. Heather 
Gilchrist, Labor and Delivery 
Division Officer. “Patients have a 
one-on-one with a registered nurse, 


and they are immediately triaged 
to determine the level of priority 
for care.” 

Patients and staff have 
embraced the improvements. Not 
only is patient flow streamlined, 
but each patient’s experience starts 
out better with a shorter wait time. 
NMCP’s Labor and Delivery Unit 
expects to keep up the good work 
through ongoing staff training, 
adding advantageous educational 
opportunities for new providers 
and students, adding those 
permanent full-time RNs, and all 
that accomplished at minimal cost. 


In memory of a staff member dedicated to quality 
The award for quality improvement was created in memory of 
Vikki Garner, who served as NMCP’s Associate Director of 
Health Care Quality Improvement. She said, “Naval Medical 
Center Portsmouth brings new meaning to the phrase ‘taking 


care of your own’ that goes beyond merely treating the patient 
and their illness. There is a definite unity between the staff, the 
patient and the patient’s family. This is not a business — it is 
health care provided at its best.” Garner died in 2007, and is 
remembered for her contributions to the culture of excellence 
at the medical center. 
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Sailor in the Spotlight 


Interview by MC3 Jessica Pounds 


In May 2009, Master Chief Morgan 
reported to his current assignment as Command 
Master Chief for Naval Medical Center 

Portsmouth and Navy Medicine East. 


Full Name: CMDCM(SW/SS) Carl E. Morgan 
Hometown: Odessa, Fla. 


How long have you been in the Navy? I have been in 
for 27 and a half years. 


What do you enjoy about being stationed in 
Portsmouth? | reported to NMCP as an E-1 for my very | CMDCM(SW/SS) Carl E. Morgan 
first duty station. Now, this is my last duty station and I 

am serving as the highest-ranking enlisted member. 


What are some challenges you might face at NMCP? Because this is such a large command, you 
have to learn how to juggle the many different personalities of the staff. The biggest challenge is 
success. 


Do you have a message for your junior Sailors? Yes, | want to remind them to always be loyal and 
honost. Neither one of those traits should ever be given up. Every single Sailor has the ability to be 
sucessful. Always remain to be positive! 


Red Cross Volunteens Program Kickoff 


by MC2(SW/AW) William Heimbuch 


NMCP’s__ Volunteen 
Program’ kicked off on 
June 27. 

Donating a minimum 
of four hours a week, teens 
have the opportunity to 
learn professional skills, 
while providing relief 
for NMCP staff through 
community service. 

Volunteens work in 
various areas around the 
hospital, including legal, 
emergency room, pastoral 
care and the _ pediatrics 
ward. The program runs 
through Aug. 17. 
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‘That Guy’ Speaks Out about Alcohol Abuse 


Story by MC2(SW/AW) William Heimbuch 


Naval Medical Center Portsmouth 
recently added that guy to help service members 
steer clear of alcohol abuse. Who? 

“That Guy” is the name of the newest 
multimedia campaign from the Department of 
Defense to deglamorize excessive drinking — also 
known as alcohol abuse — among service women 
and men. 

This new approach to a very old problem 
“delivers a serious message with a little humor,” 
said HMC Edgar Rivas, NMCP’s command 
Drug and Alcohol Program Advisor. “This new 
campaign shows real-life situations that Sailors 
will be able to relate to.” 

Around the hospital you will see various 
“That Guy” posters to grab Sailors’ attention 
and get them interested enough to visit the 
Web site, “which is anything but a traditional 
DoD approach to preventing alcohol abuse,” 
said Rivas. “Previous campaigns always had 
people in uniform preaching to you, but this 
time you won’t see anyone in uniform. These 
are normal everyday people like you would 
find at Town Center (in Virginia Beach) or Granby 


‘A message for U.S. Military from the Department of Defense 


You NEVER KNOW WHAT 
YOULL WAKE UP 76 ; 


visit www. THAT GUY .com 
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Posters for “That Guy” deglamorize alcohol. The 
posters can be seen in the hallways at NMCP. 


Street (in downtown Norfolk).” 

The campaign’s message to young enlisted 
personnel is that alcohol abuse takes away from 
the important things in life — loved ones, friends, 
dating, sex, money — and in many cases leads to 
devastating results. The campaign’s agenda is not 
only to inform, but to encourage service members 
to be a part of the effort to eradicate “That Guy” 
entirely. thus increasing the military’s overall 
strength and productivity. 

The campaign’s Web site says, “‘That 
Guy’ applies to anyone who, because of excessive 
drinking, behaves in a manner that others do not 
want to emulate or be around.” That guy may be a 
masculine term but is in no way restricted to men. 
“Women can be that guy too.” 

To learn more about “That Guy”, visit 
www.thatguy.com. 
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Success: 2009 NMCRS Fund Drive 


by MC2(SW/AW) William Heimbuch 


Naval Medical Center Portsmouth 
celebrated its successful completionas coordinator 
of this year’s Navy Marine Corps Relief Society 
fund drive in Hampton Roads on June 18. 

The fund drive took place during March 
and April, with donations in Hampton Roads 
bringing in more than $1.5 million. 

Fully 100 percent of NMCRS funds are 
used to help service members and their families. 


Hampton Roads Contributed to NMCRS 
in 2009: 


- More than $6 million 


- 1,218 “Baby’s First Seabags” 
- 3,335 patient contacts by visiting nurses 
- 81,707 volunteer service hours 


Photo by MC3 Jessica Pounds 
Rear Adm. William Kiser is presented with a 
Distinguished Service Award during the NMCRS Fund 
Drive Luncheon. 


Salty Dawgs Donate to NMCP’s Fisher House 


by MC2(SW/AW) William Heimbuch 


Naval Medical Center Ports- 
mouth’s Fisher House received a dona- 
tion for $5,344 from the Salty Dawgs 
motorcycle club on June 2. 

This is the third year that the 
Dawgs have donated to NMCP’s Fisher 
House Foundation. 

The — family-oriented = mo- 
torcycle club is made up of 
active duty and retired service members 

_as well as those who have left the Navy 
under honorable conditions. 
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Spring Cycle 09 Frocking nivale 


by MC2(SW/AW) William Heimbuch 


NMCP held a frocking ceremony for 
newly selected petty officers in the galley for 
the spring advancement cycle on June 15. 
There were 298 NMCP Sailors advanced, 
283 of whom were corpsmen. Twenty-nine 
Sailors advanced to first class, 91 to second 
class and 179 to third class. 


Rear Adm, Kiser, left, resents Sailors with their frocking 
| letter. 


Get Ready for the September 2009 Exam 


Worksheet signing for E6, ES and E4 candidates 
will begin July 20 and continue through August 7. 
Worksheets can be signed by candidates Monday 
through Friday (7:30 a.m. to 3 p.m.) in the Staff 
Education & Training Department (Bldg. 3, 2nd 
floor, Space 2.6-139A). Individuals must present 
military ID card. 
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Corpsman Ball Marks 111th HM Birthday 


Story and photos by MC2(SW/AW) William Heimbuch 


In celebration of 111th 
birthday of the U. S. Navy 
corpsman rating, the corpsman 
birthday ball was held at the 
Waterside Marriot in Norfolk 
on June 19. 

“Today we formally 
celebrate 111 years’ of 
honor, courage and commitment 
demonstrated by the United 
States Navy Hospital 
Corps!” said retired Hospital 
Corpsman Master Chief Keith 
Barth, the guest speaker for the 
ball. 
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During the ceremony, 
Barth spoke of the history 
of the Hospital Corps 
and of his naval career; a 
career which started “with 
a commitment I made to the 
Navy back in 1976, with nothing 
more than the promise of a 
slogan: ‘It’s not a job, it’s an 
adventure.’” 

Barth also spoke of 
the dedication and commitment 
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a Sailor must have to be a 
Hospital Corpsman. 

“Your field of endeavor 
is not limited to your occupation. 
It is a commitment to be 
somewhere when you say you 
will, it isa commitment to do the 
right thing even when no one is 
watching, it is a commitment to 
follow orders when given,” said 
Barth. 

“We as a community 
have enjoyed the honor of 
those who have come before us 
and the future holds new honors 
for future hospital corpsman 
to be proud of. Those honors 
have been and will be lived 
by many of you here who 
have served in harm’s way, 
seen the horrors of war and 
can say with great pride that 
there are people alive today 
because you did your job,” said 
Barth. 

Ball 
the 


The Corpsman 
ceremony 


included 


HMCM (ret.) Keith Barth, with the 
plaque he received as guest speaker 
at the Corpsman Ball. 


traditional cake cutting, remarks 
from NMCP Commander, 
Rear Adm. William Kiser, 
and Carl Morgan, NMCP’s 
Command Master Chief and 
the singing of the National 
Anthem by HM3 Amanda 
Johnson, which, according to 
Barth, was “one of the best I 
have seen.” 
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Corpsman Birthday Ball (Cont’d from page 10) 


Meet the “O” Team 


Your NMCP Command Ombudsman Team is here to help. 
You have questions and we have answers. If you are new 
to NMCP, preparing to deploy, or are a family member of 
someone who is deploying, contact your NUCP Ombudsman 
at NMCPombudsman@med.navy.mil or by pager: 


Peggy 314-0047 Danie 314-8309 
Duffy 314-8308 Kristen 314-8310 
Sherry 314-8311 


3rd Tuesday each month 

9:30 - noon Pre-deployment Brief, NMCP Main Chapel 
6:30 - 8 p.m. Homecoming and Reunion Brief Audio 
Conference 


Coming soon: NMCP Family Orientation 


Sailors Encouraged to Participate 
in Sexual Assault Study 


The Navy is encouraging active duty Sailors to participate in a Sexual 
Assault Study to assess the effectiveness of the Navy’s Sexual Assault Victim 
Intervention (SAVI) program. 

The Office of the Naval Inspector General is conducting the survey, which 
is available online at www.ig.navy.mil/sastudy.htm. The survey was designed 
for active duty personnel, is confidential, anonymous, and will be available for 
participation through September 30. 


if ~~ The Cowie - www-nmcp.med.navy.mit 


Bravo Zulu! 


Meritorious Service 


Medal 


Capt. Treyce S. Knee 
Cmdr. Shirley Moone 
Cmdr. John Whitcomb 
HMCS(FMF) Pamela Branum 
(posthumously) 


Navy & Marine Corps 
Commendation Medal 


Lt. Joshua Blackburn 
Lt. Cmdr. Sugat Patel 
Lt. Cmdr. Julio Petilon 
Lt. Cmdr. Brett Siegfried 
Lt. Cmdr. Amy Radich 
Lt. j.g. Renardis D. Banks 
Lt. Paul A. Csapo 
YNC Rodriquez T. Brown 
Lt. Cmdr. Judy M. England 
CSC Donald R. Lake 
EMC Bruscha L. Williams 
HM 1 Catrina V. Kirgis 
Cmdr. Jeffrey D. McGuire 
Capt. Nicholas Mazzeo 
Capt. Richard Dibella 
Lt. Teresa A. Youshock 
Lt. j.g. Luisa C. Kropcho 
HM1 Robert A. Glass 
Lt. Cmdr. Jason L. Henry 
Cmdr. Marjorie Alexander 
Lt. Cmdr. Christopher Miller 
Cmdr. Christina Collura 
HMCS Brenda Dela Cruz 
Cmdr. Angelia Elum-O’Neal 
HM1 Marcus Fernandes 
HMC Pamela Harris 
Lt. Connie Johnson 
HM 1 Jeremy Jordan 
Lt. Cmdr. Troy King 
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Lt. Casey Kirberger 
Lt. j.g. Michelle Meertens 
Lt. Christina Marti 


Lt. Cmdr. Stephen Salzbrenner 


Lt. j.g. Nicholas Schaal 
Cmdr. Ashley Schroeder 
HMCS Wayne Shurtz 
Lt. Cmdr. Robert Smits 
Lt. Cmdr. Sharon Voll 
Cmdr. Nancy Wilson 


Achievement Medal 


HM1 Micheal B. Shrader 
HM 1 Christina A. Gillespie 
Lt. Cmdr. Robert M. Bettis 

Lt. Cmdr. John D. Trask 

HN Travis B. Potter 
MAC Tarmesea M. Buser 
Lt. Justin P. Whitney 
Lt. David Bruner 
Lt. j.g. Era Burrows 
MAC Christina M. Fitzgerald 
Lt. Cmdr. Lindsey L. Graves 
HM3 Paul R. Martinez 
CS2 Arnold N. Suarez 
Lt. j.g. Dhonifranz C. Blasa 
HM3 Richard B. Akins 
PC3 Gariel L. Garza 
HM 1 Glenn Farris 
HM1 Amber Feliciano 
Lt. Branden Patten 
SH2 Daniel Cooper 
HM2 Resurreccion Esperanza 
HM2 Lucky Freitas 
HM2 Rebecca Howe 

HN Laura M. Kallstrom 

Lt. Cmdr. Roland S. Kent 
Lt. Cmdr. Jeffrey Lightfoot 

HM3 Paul Martinez 


& Marine Corps 


SH3 Robin Ponce 
SH2 Kwame Pulley 
Lt. Daniel Ruane 


Letter of Commendation 


HMs3 Loany M. Moore 


HN Geoffrey L. Gutierrez- 


Lagun 
HM3 Job R. Ramirez 
HN Caitlin E. Gearhart 
Cmdr. Jacinthe Mathieu 
HM3 Roxanna M. Buck 
HM3 Kenneth W. Palmer 
HN Osei Bonsu 
Cmdr. David Jones 
Lt. Branden Patten 
CS2 David Melendez 


Letter of Appreciation 


Lt. Cmdr. Brian Carman 
Cmdr. Anna Hurt 
Lt. Craig Tyson 
Cmdr. Cynthia Joyner 
Ms. Nellie Loyola 
Mr. Willie Hill 
HM2 Bryan Fox 
Ms. Wendy Walters 
HM2 Michael DeVito 
Cmdr. Blair Miles 
Cmdr. Debbie Jenkins 
Ms. Marlene Yermal 
Cmdr. Karen Ecarius 
Lt. Shiela Dell 


Navy Meritorious Civilian 
Service Award 


Mrs. Edna V. Boone 
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